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NON-REFLECTIVE RAVEN 1.0
AUTOMOTIVE FILM LIMITED LIFETIME WARRANTY

What Does This Warranty Cover? Aegis Films Inc. (hereinafter referred to as “we” and “our”) warrants NON-REFLECTIVE  
	 RAVEN 1.0 automotive window film (the “Product”) that is sold by an authorized dealer and properly installed according to  
	 manufacturer’s recommended installation procedures, against peeling, bubbling, cracking, delamination, demetallization and adhesive  
	 failure.
How Long Does the Coverage Last? This warranty and, if applicable, any implied warranties last as long as the original purchaser  
	 of the Product (hereinafter referred to as “you” and “your”) owns the vehicle. Coverage terminates if you sell or otherwise transfer the vehicle.  
	 This warranty is given to you alone and is not transferable. Some states do not allow limitations on how long an implied warranty lasts, so the  
	 above limitation may not apply to you. Unless otherwise provided by law, installing warranty replacement film will not renew or extend the  
	 duration of coverage.
What Will We Do? If the Product does not conform to this warranty, our sole obligation is to replace the Product at no cost to you for  
	 film and labor. Our liability under this warranty is limited to the costs of replacing the Product. This is the maximum amount for which we are  
	 responsible.
What Does This Warranty Not Cover? This warranty is in lieu of any other expressed warranty, written or oral, and does not apply  
	 to, or cover any problems, that result from glass breakage, neglect, normal wear and tear, mishandling, abuse, improper care or maintenance,  
	 “Acts of God,” accident, or improper or illegal use or installation. INSTALLATION OR USE OF THIS PRODUCT IN ANY MANNER THAT VIOLATES ANY  
	 APPLICABLE FEDERAL, STATE, PROVINCIAL OR LOCAL LAW, RULE, REGULATION, OR ORDINANCE (COLLECTIVELY, “APPLICABLE LAWS”) IS A  
	 MISUSE OF THE PRODUCT AND VOIDS ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTY OF  
	 MERCHANTABILITY. WE SHALL NOT BE LIABLE IN ANY MANNER WHATSOEVER FOR DAMAGES RELATED TO THE USE OR INSTALLATION OF THIS  
	 PRODUCT IN ANY ILLEGAL MANNER. THIS WARRANTY APPLIES TO MANUFACTURING QUALITY ONLY. The authorized dealer selling the Product  
	 is an independent business, not our agent, officer or employee, and is solely responsible for the quality of the installation of the Product on your  
	 vehicle. Any changes to this limited warranty can only be made by one of our officers in writing. This warranty is not valid without roll numbers.  
	 WE DO NOT ACCEPT LIABILITY BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY OR FOR INCIDENTAL OR CONSEQUENTIAL  
	 LOSS, DAMAGE OR EXPENSE, DIRECTLY OR INDIRECTLY ARISING FROM THE SALE, INSTALLATION OR USE OF THE PRODUCT. Some states do not  
	 allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. THERE  
	 ARE NO WARRANTIES, EXPRESSED OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO THE PRODUCT.  
	 THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF. Some state, and in some circumstances, federal  
	 law, prohibit disclaimers of implied warranties, so the above limitation may not apply to you.
How Does State Law Apply? This warranty gives you specific legal rights, and you may also have other rights which vary from  
	 state to state.
What Must You Do To Keep The Warranty In Effect? For your warranty to be valid, you must do all of the following:
	 1. 	Use the product in compliance with all Applicable Laws as defined herein. Compliance with Applicable Laws is solely your responsibility.  
		  We will not warrant illegal installations.
	 2. 	Have proof of purchase (your original receipt or the authorized dealer’s receipt) that includes the information listed on the detachable part  
		  of this warranty.
	 3. 	Care for the Product in accordance with the following maintenance instructions. Do not roll down filmed windows for a period of five (5) days  
		  until the film has properly adhered to the glass. Do not wash the film for thirty (30) days after installation. Do not use abrasive cleaners or  
		  coarse cloths. Use a mild soap and a clean, soft cloth or synthetic sponge.
How Do You Get Service? In the event of a claim, please follow the steps outlined below:
	 1. 	Call the authorized dealer from whom you purchased the Product or call 1-800-GET-TINT (1-800-438-8468) for pre-approval. Please have 
		  all of the information listed below. Failure to have this information can result in your warranty claim being denied.
	 2. 	You will receive an approval form pending the dealer’s inspection of your claim. The dealer will inspect your car, and if necessary, set up an 	
		  appointment to replace the Product.
	 3. 	Once approved, the Product will be removed and replaced at no charge to you.

Dealer Information (Dealer must complete to validate warranty)

Customer Information

Dealer

Vehicle Year 	 Make 	 Model

Installation Date 	 Vehicle ID

	 Front Side	 Film Type 	 Roll No.

	 Rear Side	
Film Type 	 Roll No.

	 Rear Window	
Film Type 	 Roll No.

	Additional Glass	 Film Type 	 Roll No.

Dealer Signature

Telephone

Email 

NOTE: This warranty becomes VOID if not returned within 30 days completely filled out. Film 
Roll numbers must be included. Detach and mail warranty card to: 

Aegis Films Inc. Warranty Department

9421 Atlee Commerce Blvd., Ashland, VA 23005

Name

Address

City		  State 	 Zip

Home Phone#	 Work Phone#

Customer Signature

Email


